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Defining Matting, Crushing, and Wear

In many cases, any textural deviation (loss of textural uniformity) in a
carpet’s pile, whether it is from tip blooming, decrease in spatial density, or
reorientation of fibers, is often deemed as excessive wear. With the use of
today’s advanced fiber technology actual “wear” conditions {which are
defined as a countable loss of 10% or more of the carpet’s fibers due to
abrasion from normal foot traffic) do not sccur. In fact, it is because of the
excellent strength and abrasion resistance that the same fibers used in textile
floorcoverings are used in a myriad of other demanding applications, such as
tire cords, industrial fabrics, apparels, and office and home furmnishings.

Although the fibers used in today’s carpet are noted for their durability,
because they are vertically oriented in these products they are subject to
fatigue, and therefore normal bending and compression (o some extent with
use. This condition, commeonly referred to as crushing, is not covered under
the manufacturer’s warranty. Both the degree and time required for this
normal characteristic to develop will depend on traffic load, detail to
maintenance, the carpet construction selected for the end-use, and the
method of installation. When given proper consideration in these areas
carpets will retain both their aesthetic appeal and performance capabilities
for the normal life cycle they are designed and intended for.

When carpets are neglected the pile yarns have a tendency fo develop a more
pernicious condition known as matting. Matting occurs when soil-laden
carpets become impacted and fibers become abraded and entangled. At this
point repeated abrasion and compression of the carpet’s pile often results in
irreparable harm, despite the best restoration methods available. Because
the conditions that are attributed to matting are outside the scope of the
manufacturer, matting is not covered under any warranty extended by
Beaulicu and is not a justifiable reason for a complaint.
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