Carpet Cleaning: Consonant and Conventional Wisdom
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Whan it comes carpet cleaning, what separates happy consumers from the
wannabea's?

The unfortunate truth is that when it comes to carpet care many consumers shop
price first. Another truth is that in almost alf cases, cost-savings can usually be
attributed to an accompanying cut in either the capability of the cleaning unit
being used, the quality of cleaning performed, or the skill, experience, and
training of the operator doing the cleaning. And then there are the “do-it-yourself’

systems.

Conventional wisdom says that a lack of proper maintenance is a leading cause
of consumer complaints. The bright spot is that there are professionals who are
trained, skilled, and equipped fo perform the maintenance. However, the
discomforting truth here is at that many consumers purchase a “do-it-yourself
carpet cleaner based on more hype than fact. In many cases these units consist
less of what matters most, and they are not designed or intended to provide the
sole, complete means for carpet cleaning. The end result of their use can be
disappointing if expectations were {oo high, and disruptive if the thought fo be top
of the line cleaning unit produces far less than what was aniicipated. What's
worse, if a consumer then attempts o re-clean their carpet themselves using the
same process and procedures, and the end-resull can be almost disastrous.

The consumer in this example may take their concerns 1o the sales person who
sold them thelr cleaning system. Unfortunately, when this now unfortunate sales
person is called on the carpet, he or she suddenly lapses into Yogi-speak. Our
now not 5o self-composed consumer feels that the only calming antidote to their
concerns is full replacement of their carpet (at the manufaciurer's axpensa)!

Before a consumer thinks they can get new carpst as a result of what they
foreses as a carpet that won't clean they need to consider the capabilities and
Bmitations of their do-it-yourself cleaning unit.  As an example, there are 2
number of typical self-contained portable cleaning units available for consumer
use. Almost every one of these units is suitable only for moderate soiling levels
and for inferim use (only) betwean routine professional cleanings. Ons reason is
that they lack an in-line heater necessary to obtain and maintain adequate
thermal energy during cleaning and are dependent solely on tap-water
temperatures. With the absence of a steady heat source, cleaning efficienc
reduced. By upping the temperature of water by only 17 degraes you double
cleaning efficiency! Since a significant factor in cleaning is to use water
temperatures above the melt {dissolve) point of soil, water temperaturs is critical,
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However, a carpet does not need scalding to be cleaned properly! The higher
the water temperature used, the less oxygen content it contains. The less oxygen
content in water, the slower it dries. Scalding hot water also happens to be a
very dangerous thing just waiting to be an accident!

Considering all things, most experts agree that water temperature for cleaning
carpet shouid be in the 150 degree F. range.

Another concern for the use of the “do-it-yourself” portable units is that they lack
sufficient PSi output. Adequate pressure is another key aspect of carpet
cieaning. If the PSlis too low, the water vapor produced is large and heavy and
tends to pensetrate quickly down to the carpet’s backing. The end-result from this
does not provide the consumer with the cost-saving solution they were sseking
as a result of their own cleaning attempts, but rather to harrumph about their
rapidly re-soiling carpet due to the over-wetting it was subjected to. Over wetting
can also cause some dyes to bleed on to other fibers and fabrics, cause carpst to
shrink, and creates an ideal medium for mold and mildew.

Conversely, over-wetting can also result from water pressure that is too high,
forcing the water, cleaning chemical, and even the soil info the carpet’'s backing.
The true experts operate their hot-water extraction units so that they clean the
carpet fibers down fo their base, by cleaning in the range of 140 PSL Higher
kinetic energy water delivery can damage a carpet’s pile.

Other concerns with "do-it-yourself” portables include their various design, which,
in some cases, can result in greater penetration of residue, and: therefore, less
recovery. All of which explains why excessive residue and resulting soil build-up
and subsequent need for additional cleanings commoniy occurs. Unfortunately,
many consumers who rely only on the sole use of their home owner unit tend to
believe that they have fulfilled their care obligations relative to their carpet's
warranty package during their short-lived moments of euphoria, whereas in truth
they have only further entrenched themselves in soil.

With the on-going concermns about indoor air quality consumers should
understand that their portable unif could be responsibie for exhausting dirty,
moist air back into the room they just cleaned! This is very important since
asthma and maﬁy al gesrg ies could become aggravated by little critters such as

dust milles containad in this exhaust Concemed consumers can be comdoried

by the fact that cleaning exhaust that could include poor indoor air guality
perpetrators are sent packing back fo the truck mount and get emptied elsewhere
when their carpet is professionally cleaned in this manner.

For the most effective cleaning consumers need to rely on systematic hot-water
extraction cleaning of their carpet by & trained professionsl who uses
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uncommon for the cieaner to clean carpet at the ideally maintained temperature



of 140-150 degrees F. Hotter temperature are not necessary and are unsafe for
the operator to work with. Plus, today’s cleaning chemicals are formulated to
woerk best in this ideal temperature rangs.

No fear of accessibility! A good, professional grade portable usually comes
equipped with a 50 fl. vacuum and solution hose and can go anywhere; and
truck mounts usually come equipped with 150-250 . vacuum and solution
noses, along with temperature control and chemical blending indicators for
optimum cleaning with the least amount of chemical (about one-half cunce o the
gallon) and residue (up to 95% recovery). For the reader sake, liken this to how
much soap is used when bathing. Too much of a good thing (detergent) can
leave the bather in a skin irrilated state as a result of residue. Who wants to see
carpet in an irritated state? It is already subjectied to more use and abuse than

any other item in the homel

Forced-air blowers (movers) for drying are ofien used as part of the hot water
extraction process. Unlike the "do-it-yourself” method of cleaning where rapid
drying becomes a critical need do to over-wetting, and ambient air is the only
drying stimulus used, air-blowers can increase the drying time of a properly
cleaned carpet by as much as 30%! The significances of this can be better
understood if the reader envisions a husband who doggedly pushed ahead and
cleaned his carpet himself and; afterwards, finds his forehead in a knot as he
patiently waits with his first smirking now querulous family members {o once
again be able to walk on a lukewarm and half heartedly cleaned, still wet carpet.

What separates the happy consumer from the wannabe’s? When It comes o
carpet maintenance the happy consumer understands that the long-term
appearance of their carpet requires occasional cleaning by an owner/operator
who has been frained, certified, and equipped by one of the nationally recognized
and industry endorsed cleaning companies. Their prices are known to be fair,
they are guoted beforehand, their work is often excellent, and the service they
perform is where consumers shopping for price will find the real value.
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